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1
Time : 25 Hours] [Total Marks : 70
1 (@) Fill in the blanks with appropriate modal 4

auxiliary verbs :

(1) She respect the national flag.

(2) He not kill.

3) How did they to strike you?

4) He drive quite well when he was young.

(b) Change the voice : 2

(1) He is building a new office.
(2) She must do the job sincerely.

(©0 Explain the following proverbs : 3
(1) Ball 1s in your court.
(2) Beating around the bush.
(3) Hit the nail on the head.

(d Do as directed : 5

(1) Gujarat i1s the richest state in natural wealth.
(Change it into Positive Degree)

(2) Very few batsmen are as great as Kohli.
(Change it into Superlative Degree)

(3) It is not easy to act as to teach.
(Change it into Comparative Degree)

(4) Walking is no less necessary than eating.
(Change it into Positive Degree)

(5) Hawra Express is the most comfortable train.
(Change it into Comparative Degree)
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Complete the telephonic conversation :

W W W

Could I speak to Dr. Joshi, please?

I'm Mili shah from Modern Digital Solutions.
, ma'am. Il
Thank you.

Answer in brief : (any one)

ey

)

If you call the wrong number, how do you find out
that you have made a mistake? And how can you
check to be sure?

Imagine you have called the wrong number. What
might the person who answers your call say? What
would you say in reply?

Attempt either of the following :

ey

)

You are a receptionist at a college. Draft a dialogue
between you and the caller who wants to leave a
message for Principal.

Draft a dialogue on making a telephonic inquiry
to railway station.

Attempt either of the following :

ey

)

Write a brief note on the "Do's & Don'ts" of
tele-manners.

An elderly person in the family complains of a
severe pain in the heart. Draft a dialogue on the
situation wherein you are calling an emergency
service.

Complete the telephonic conversation :

Mahesh: Hello. I would like to buy a ticket to Dubia.
Ticket Agent : )

Mahesh : . So, I want two-way ticket please.
Ticket Agent :

Mahesh : Thank you. Here is my debit card.

Ticket Agent :

Mahesh : Thank you. Good night.



(b) Give meaning of the following words and use them 2

1In sentences :
(1) Cabin luggage
(2) Airfare

(©0 Draft a short conversation on either of the following 3

situations :
(1) At the railway ticket counter
(2) At the airport

(d) Attempt either of the following : 5
(1) Write a conversation at restaurant.

(2) Draft a dialogue between two persons booking a
ticket.

4 (a) Explain the following proverbs : 4
(1) Sit on the fence
(2) Kill two birds with one stone
(3) Every cloud has a silver lining
4) Curiosity killed the cat

(b) Give one word for the following phrases : 2
(1) Study of the development of human race
(2) Study of insect forms

(¢ Fill in the blanks : 3

o is pertaining to dissection and

examination of corpse.

2 is the science of all living matter.
3) is the study of celestial phenomena.
(d) Explain either of the following terms : 5

(1) Brainwashing

(2) Hypnotic trance
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(b) Explain either of the following :
(1) Semanticist
(2) Geologist

(©0 Give the meaning of the following terms :
(1) Psyche
(2) Logos
(3) Anthropos

(d) Explain either of the following :
(1) Neurocognition
(2) Chemical Imbalance
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Complete the telephonic conversation :

Meena : Excuse me sir. My bag never arrived on the

carousal. i

Baggage Agent : You are in right place.
Meena : I hope it is only delayed.
Baggage Agent :
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